
Sponsoring 
 

Access the accompanying training video here: 

http://directsalesinstitute.com/TeamSerendipity 

Username: teamserendipity   Password: bestteamever  

Not a part of Team Serendipity?  Contact DSi to arrange a training for your team.   

http://directsalesinstitute.com/TeamSerendipity
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Customer Care 

Purpose:  

¶ 

¶ 



www.directsalesinstitute.com 

Customer Follow Up  

Name: Date: 

Phone Number: Street Address: 

Email: City/ST/Zip: 

Source:   

About Them 

Birthday Married 

Anniversary Favorites 

Children  

Contacts 

Date: Notes: 
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  2 Weeks 

 

  3 Months 

 

  
 

  
 

  
 

  
  

  
  

  
  

  
  

  
  

http://www.directsalesinstitute.com/
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